
The Mall Luxury Outlets
2020 Update + Health & Safety Protocols

PLAN TO RE-OPEN:
The Malls in both locations (Florence and Sanremo) re-opened on May 18th.

SERVICES:
The shops and facilities are open daily from 11am to 7pm and direct buses are op-
erating on a temporary schedule.

HEALTH & SAFETY PROTOCOLS:
• Per Italian law, protective masks must be worn and a safety distance of 1 meter
  for non-family members must be respected at all times while on the premises.
• Hand sanitizing gel dispensers are available in all areas which are thoroughly and 
  regularly cleaned.
• Guests taking advantage of our direct buses can reach us comfortably and safely: 
  hand sanitizer and face masks are available for those who don’t have them, and 
  seat distancing follows appropriate protocols.

GOOD TO KNOW:
Signs and a dedicated map, available at the Welcome Lounge, are there to help 
guests enjoy a lovely and safe day at The Mall Luxury Outlets.
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